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Changing Consumer Dynamics

55%
of North American 

Households

69%
With incomes over 

$100,000

Source: IHL Group
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Online Shopping More of Budget
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Store Remains Key Part of Online
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Out-of-Stocks Huge Problem

Consumers 

experience 

out-of-stocks 

as often as 

1 in 3
shopping trips
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Cumulative Cost of Out-of-Stocks

•

•

•

•

•

$984b
Worldwide Costs for Out-of-Stocks

http://www.ihlservices.com/news/analyst-corner/2018/06/worldwide-costs-of-retail-out-of-stocks/
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Out of Stocks and Multi-Channel
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How Customers React to OOS
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Safety Stocks

$24.2b
Amount of capital tied up in 

additional safety stock to 

compensate for out-of-

stocks
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Losses to Retailers/Industry
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Solving the issue
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Better, more accurate counts
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Looking Over the Horizon
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Methodology
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Methodology – How We Got Here

mailto:ihl@ihlservices.com


Copyright 2018 IHL Group – All Rights Reserved           18

IHL Group Enterprise License 

and Fair Use Agreement
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